STATEMENT OF EXECUTIVE DIRECTOR
AND GENERAL MANAGER
Dear Business Partner and Clients,
RPC, the Regional Card Processing Centre, can look back at a very satisfying performance in the financial year 2018.
The CEO/COO split in 2017 has shown immediate effect and created sustainable success, especially in the field of
new projects and delivery capabilities.
Despite of the challenging conditions, the growth path of the RPC continues to rise constantly. Currently, the RPC
is processing more than 4.8 million cards, resulting in about 562 million processed transactions, showing a peak on
21st of December 2018 with 2.14 million transactions on both card management platforms, PayWare and W4. The
POS acquiring business continues to be a significant contributor to our overall results with 184 million transactions
on more than 30,500 terminals, which is also an all-time high. The number of HCE customers exceeded 100,000
users in the last year, which shows the increasing digital demand of European credit card users.
Due to its significant growth, the RPC was able to invest substantially in the new W4 infrastructure and decommission
parts of the old systems already by mid-2018. This has improved not only the stability but also the performance of
the target platform W4. The quality and high availability will remain a priority for our business therefore investments
and activities in this area will continue in 2019 to remain a reliable and stable partner for the next customers and
volumes to be migrated to the new platform.
The steady growing amount of new and 100% satisfied customers and increasing trend in processed volumes
show that the RPC’s performance level remains high and we are looking forward to continue performing on this
exceptional level.
In terms of service Levels the RPC continues the 2017 success and closes the year with 100% systems availability
for all online authorization services.
The 2020 Migration Strategy is well on track due to the successful finalization of the TatraBanka project.
We continued successfully with the strategic migration program for both issuing and acquiring business of the
following networking banks: Raiffeisenbank Serbia, Romania and Croatia started in 2018 (all of them for both
issuing and AQU migration).
In 2018 we further invested in the set-up of a dedicated digital team supporting the whole RBI Group in the
implementation of their Digital Strategy for Cards Business.
An additional investment which we are very proud of and which is making the RPC “fit” for the future while providing
the right environment for our employees to perform their high quality tasks is our new open space premises at
Blumental.
The RPC’s quality leadership guarantees that partners and customers can always rely on the profound expertise
and professional team. Financial results and customer feedback show clearly that RPC is ”fit” for a challenging and
prosperous future.
We would like to thank all our customers and partners for their co-operation and trust as well as our employees
for their hard work and commitment. Only with their dedication the RPC is able to generate its outstanding
performance.

Birgit Rohrhofer
Director General
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The RPC

is a company
rendering services in the field of
issuing and acquiring of payment
cards by the banks that are members
of the Reiffeisen Bank International AG
Group (hereinafter referred to as ”the
RBI“). The Company was established
as a Shared Service Centre to carry
out card operations of the Group
aiming to achieve high efficiency and
competitiveness of prices.
The RPC was incorporated in 2000
as a division of Tatra banka, a. s.,
Slovensko. Its gradual provision of
services to other banks as well as the
extension of its portfolio has resulted
in the origination of an independent
RPC Company.
The sole owner of the RPC is Raiffeisen
Bank International AG having its
registered office at Am Stadtpark 9,
1030 Wien, Austria.
The RPC provides its services to
the clients on two card platforms –
PayWare and Way4 that are
considered as good starting grounds
to provide good-quality card services,
but also to extend the volumes
processed and to render innovative
services considering while taking
into account the economic benefits
within the RBI Group.

Basic identification
data of the Company

Company’s bodies

Name of Company:
Regional Card Processing Centre, s. r. o.

Markus Stanek
Chairman of the Supervisory Board
Raiffeisen Bank International,
AG, Wien

Company recorded in:
Business Register of the District Court of
Bratislava I, Section Sro, Insert No. 55989/B
Legal form:
private limited liability company
CRN:
44 548 605
Registered capital:
EUR 539,464.78
Number of employees:
157 (as of 31 December 2018)

Supervisory Board

Reinhold Schuster
Vice-Chairman of the Supervisory Board
Raiffeisen Bank International,
AG, Wien
Anton Romanchuk
Member of the Supervisory Board
Ukrainian Processing Centre, Kiev
Gijsbert Van Der Poel
Member of the Supervisory Board
Raiffeisen Bank International,
AG, Wien

Contact details
Company’s registered office:
Nám. Mateja Korvína 1,
811 07 Bratislava,
the Slovak Republic
Telephone:
Fax:

+421 2 59 19 3 601
+421 2 59 19 3 614

Directors
Gerald Kubu
Director General until 31 December 2018
Birgit Rohrhofer
Vice-Director General until 31 December 2018,
Director General as from 1 January 2019
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UPGRADE
OUR SUCCESS
TO CREATE
SUSTAINABLE
PROSPERITY FOR
OUR CUSTOMERS
AND TEAMS

RPC
CLIENTS

„

8

The RPC as shared service centre provide services
in the field of issuing and acquiring of payment
cards and processing of card transactions for
a stable clients’ portfolio consisting of 9 banks
within the Group.
Services related to the issuing of payment cards
are provided for all of the banks listed below:
•

Albania – Raiffeisen Bank Sh. A.

•

Austria – RBI

•

Bulgaria – Raiffeisenbank (Bulgaria) E.A.D

•

Croatia – Raiffeisenbank Austria d. d.

•

Czech Republic – Raiffeisenbank, a. s.

•

Kosovo – Raiffeisen Bank Kosovo JSC

•

Romania – Raiffeisen Bank S.A.

•

Serbia – Raiffeisen banka a.d.

•

Slovakia – Tatra banka, a. s.

In the Merchant Acquiring Segment, the RPC is
gradually extending the number of its clients.
Currently, this service is rendered to three banks
- Raiffeisen Bank Kosovo JSC, Raiffeisenbank
(Bulgaria) E.A.D and Tatra banka, a. s. on two card
platforms. After the termination of the ongoing
migration projects the number of banks will
increase to seven.
The services of Fraud Risk Monitoring are provided
to two banks - Raiffeisenbank Austria and Tatra
banka, a. s.
In providing a wide range of card services it its
portfolio, the RPC mainly aims to guarantee to the
banks the high quality, efficiency and security of
the services provided.
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RPC BUSINESS
SITUATION
IN 2018
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In 2018 the RPC recorded a yearon-year increase of the number of
transactions processed on both
card platforms by more than 16 %,
and, for the first time, it exceeded the
0.5 billion threshold of transactions
processed. Out of that number,
278 million transactions were
performed by debit cards (+ 17.2 %)
and over 100 million by credit cards
(+ 11.6 %). Transactions carried
out by means of POS terminals
recorded a year-on-year increase
by 18.5 %, which amounts to 184
million transactions processed.
The growing popularity of contactless payments is a significant
element influencing the growth
of the number of transactions.
The increase of transactions has
been endorsed by terminating the
migration of POS terminals of the
Raiffeisenbank Bulgaria from the
external service provider to the
RPC.
The increase of the number of
processed cards processed in
course of the year 2018 was mainly
caused by a natural increase of the
number of payment cards issued
by respective banks. On a year-onyear basis, the number of processed
cards has increased by 5 %. By the
end of the year 2018 the RPC was
processing 4.9 million payment

cards. Out of the total number of payment cards,
3.2 million were debit cards and 1.7 million were
credit cards and the increase in the number of
debit cards constantly prevails over the number
of credit cards.

A favourable year-on-year increase of the number
of POS terminals by 20 % was influenced by the
migration of POS terminal from the external
service provider as was mentioned before. The
total number of POS terminals by the end of the
year 2018 was more than 30 thousand.

DEVELOPMENT OF PROCESSED VOLUMES OF CARDS
AND CARD TRANSACTIONS IN
in 2017 vs 2018 per card platform

w4
vf

DEVELOPMENT OF PROCESSED VOLUMES OF POS TERMINALS
AND POS TRANSACTIONS
in 2017 vs 2018 per card platform

w4
vf
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CLIENT
FOCUSED
ACTIVITIES
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EVERYTHING WE
DO, WE DO IN
A CONSTRUCTIVE
WAY WITH
CUSTOMER NEEDS
IN MIND

„

Migrations from the
PayWare platform to
the Way4 platform
Alongside business projects pursued during
the year 2018 the RPC continued working on
gradual migration of clients’ data from the
PayWare platform to a new processing platform
Way4. Releasing of capacities to support the
PayWare platform continued, too, aiming to start
the standardized services on the target Way4
platform. This is supposed to result in significant
economies-of-scale savings as well as from the
operation of two parallel systems.
In 2018 migration of Bulgarian payment
terminals from the local processor into the
Way4 system was successfully completed. The
migration of POS terminals of Tatra banka from
the PayWare platform to the Way4 platform
continued successfully as scheduled, and after
the successful completion of the migration
project, gradual migration of approximately 17
thousand terminals was commenced.
In compliance with the plan of migration
of clients’ portfolios, in 2018 the RCP teams
were also working on the completion of the
configuration of the system and preparation
of migration of portfolios of RB Albania and RB
Croatia.

Services and
functionalities
The RPC provides for its respective banks
with services associated with the issuing
and acquiring of payment cards on both the
original card platform PayWare as well as the
newly implemented platform Way4. The Way4
platform largely covers, beside new services
and a whole range of parametrization options,
wide standard services provided by the PayWare
platform. The RPC gradually migrates the
portfolios of payment cards and POS terminals
from the original platform to the new platform
Way4 and it also acquires new portfolios that
the banks have processed outside the Raiffeisen
Group with external processors. Migrations also
include new functionalities that are added to
the Way4 platform which are not duplicated on
the PayWare platform and their use is therefore
preconditioned by the migration of the bank
portfolios into the new system.

PayWare platform
In compliance with the approved migration
strategy, the RCP did not develop any special
software for the PayWare platform and all
the activities for the new functionalities were
directed to the Way4 platform. The only
exception was the configuration adjustments
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of the card platform so that it should comply
with the requirements of respective banks and
mandate requirements of the card schemes
and regulators.
A separate group of implemented change
requests was made up by the requirements
of banks aimed at optimisation of operational
costs and automation of processes. In this
group the RPC developed and implemented
various online interfaces to facilitate the
administration of cards in the environment of
the internet and mobile banking.
Regarding their strategic importance,
initiatives falling with the segment of Digital
Strategy were implemented on the PayWare
platform, too.

Way4 platform
The RPC is continually extending both
the scope and quality of the services and
functionalities provided via the Way4 card
platform aiming to make the costs of the bank
incurred in relation to the issuing and acquiring
of payment cards more efficient, and thereby
to create a competitive advantage at the local
markets as well as for the whole RBI Group.
Within the implementation of the electronic
submission of applications for the production

14

of cards of the Austrian RBI bank that
was initiated already in 2017, there was
implemented a set of changes enabling the
processing not only through the dose set, but
it also allowed of automated connection to the
Austrian institutions engaged in the evaluation
activities. Within the solution delivered, the
system is capable of performing several checks
of compliance with conditions in external as
well as internal banking systems in the real
time. Such changes allowed to complete the
manual uploading of applications in course of
the year 2018.
Within the completion of the project of
migration of the Tatra banka acquiring into the
Way4 platform, development of AIM module
continued, which will allow of transition and
will save the costs related to the uploading
of the new service program on thousands
of migrated payment terminals. This module
is critical within the migrations of acquiring
portfolios into the Way4 platforms and what is
expected is its wide use also with migrations of
the portfolios of other banks. The Tatra banka
terminals will be processed after gradual
migration in course of the year 2019 exclusively
on the Way4 platform.
For the RB Kosovo, the RPC developed
and delivered, on the Way4 platform,
a module allowing of dynamic processing
client’s campaigns, and thereby increasing
the flexibility of the system for the commercial
division of the bank.

For the RB Bulgaria, in 2018 the RPC delivered,
along with other partners and suppliers of
physical cards, a project of cards that may
be worn in the form of bracelets, necklaces
or stamps allowing contactless payments.
This project has successfully made the bank
known at the local market and has proved the
capabilities of the RPC.
Within the preparation for other migrations to
the Way4 platforms, whether in the issuing or
acquiring segment, in 2018 the RPC worked on
the standardisation of the implementation and
migration projects aimed to pursue the agreed
migration strategy.

Professional services
Beside the operation of the authorisation
platforms PayWare and Way4, the RPC also
provides the banks with the operation services –
the monitoring of card transactions from a point
of view of the risk of fraudulent transactions, so
called Fraud Risk Monitoring (FRM). and the
management of warranty claims of holders of
payment cards, known as Dispute Management.

the systems is much higher than the required
contractual value agreed with the clients’ banks.
The FRM team is analysing, improving and
updating the existing risk rules on an ongoing
basis and it also propose new rules in response
to the fast-changing current situation and
possible scenarios of payment card misuse.
In the segment of the provision of Dispute
Management services, modifications were
implemented in relation to the changes
resulting from the migration of Visa Claims
Resolution, in course of the processing of the
warranty claims that were focused on the
improving of the efficiency and speeding
of the whole chargeback process. The team
dedicated to the claim resolution is achieving
a high rate of successful cases thanks to its
rich experience in the chargeback resolution.
Our team of dispute management specialist is
sharing its know-how with other teams within
the RPC, whereby it allows smooth resolution
of incidents and questions received from the
clients’ banks.
In course of 2018, the Card Application Entry
services, within which we were providing services
of uploading of applications for payment cards
for the RBI bank, were re-migrated from manual
uploading of applications to a fully automated
solution.

The efficiency of the RPC FRM team is rather
high. The team is working in 24x7 regime and
the average reaction time necessary to evaluate
the suspicious transactions reported in both of
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FROM
PROCESSING
CENTRE TO
INNOVATION
HUB

„

Digital payments
In order to achieve the success in the area of
digital services is seen as an important challenge.
Banks start to support this solution and the RPC
also perceives this field as the crucial segment for
the future. It aims to develop a solution for the
RBI Group in the segment of mobile payments
that will be competitive also in relation to the
major players (OEM Pay type Samsung, Google).
We are also building a team of professionals who
will advance and promote this solution further.
Due to short deadlines we are trying to apply the
elements of agile methodology in the processes
of development and implementation. We are
cooperating with suppliers that have been
duly selected for the purposes of developing
applications and tokenisation toward Visa and
Mastercard who are helping us to create unique
and reliable solutions.

It has been a busy year for our Digital Team, and
the year 2019 will not be different. Ongoing
discussion with various stakeholders (NWBs,
colleagues from the RPC, external suppliers and
others) are in progress and respective initiatives
and milestones start to be defined and fulfilled.

In 2018 the RPC was supporting the existing
solutions it employs for TBSK, RBRS and RBHR. It
also took part in developing a strategy for mobile
payments within the RBI (in the beginning of
the year 2018) and we were an important part
of the feasibility study which has resulted in
a decision on the delivery model (the primary
RPC supplier), project costs, scope and time
schedule. In October 2018 after the approval
of the project on the side of RBI and NWBs, we
launched the project and after the first eight
weeks we presented its first results on the Demo
day in December 2018.
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SECURITY
& BUSINESS
CONTINUITY

06

18

WE ARE ALIGNED
WITH SECURITY
REQUIREMENTS
AND GROUP
STANDARDS

„

Development of new technologies
brings about new challenges in the
area of security of data processing and
ensuring the availability of the services
provided. In 2018 the RPC worked on
the improvement of the measures
adopted, which was also proved by
the security audits:

As every year, in 2018, too, the RPC obtained
the PCI DSS Certificate – of the highest security
standard in the card segment.
The RPC become the best-ranked company
within the RBI Group in the area of Information
Security.
The RPC implemented 3 successful Disaster
Recovery Tests on both of its platforms of which
one was organized as a part of a larger test along
with the RBI Head-office.
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IT SUCCESS
AND THE MAIN
GOALS
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The current IT strategy of the RPC is built on
four main goals: to provide the maximum
reliability and ongoing availability of the
RPC services, to ensure speedy migration
of the old PayWare platform into a new
target Way4 platform; to develop a new
RBI Group solution for digital wallet; and
to ensure the most efficient support of the
card business of the RBI local banks.
In order to achieve these strategic goals, in
2018 the RPC implemented several major
projects and initiatives which have brought
about substantial benefits in the form of
improving the performance, increasing
stability of the system and higher costsefficiency. One of the major activities
for the year 2018 was the preparation of
a migration roadmap for the period 20182022. The map will reflect the acquisition
of the ACQ business within the CAPP
programme until 2020, migration of the
ISS portfolio from the finishing PayWare
platform to the target Way4 and also for the
digital program.
In 2018 the full renovation of the basic IT
infrastructure for the target Way4 platform
was completed, including a partial
renovation of the Pay Ware infrastructure.
Within the W4 platform there was
performed a range of endurance tests and
the first phase of the system stabilization.
The process of automated archiving of
data older than 13 months was launched.
In 2018 the project of test automation and
data validation was completed thanks to

which today we are able to save significantly both the
time parameters as well as the resources necessary to
ensure constantly repeated regressive tests, actually,
by half the current time and costs parameters. In the
first half of the year, strategic activities were launched
to create a local DWH solution that is to serve as
grounds for the future RPC of reporting solution.
We expect the new solution, inter alia, to settle the
questions of performance and capacity, to unload
the transaction card system, to speed up the delivery
of new reports by using the existing components on
the basis of Oracle. After the successful evaluation
of the proof of concept in the beginning of the year
development of a new platform was launched with
subsequent migration of reports from the existing,
already obsolete, solution. In the beginning of
2018 the successful relocation of input points of
Visa & MasterCard was successfully realized from the
data centre TBSK DC into RIT DC. Last, but not least,
we performed redesigning of all basic IT processes
in compliance with the ITIL methodology, which
had already been implemented, in compliance with
the best practices at the market. We focus on the
ongoing improvement and refinement of processes.
From a point of view of the IT security, the important
milestone in the mid-2018 was the accomplishment
of the compliance with the PCI DSS 3. 2. 1, and in this
respect the upgrade of the SW infrastructure for the
operational systems and Citrix - RHEL7, Windows,
Citrix, Oracle and Discoverer. Last year the RPC also
successfully set out and performed new Disaster
Recovery tests for both of the platforms W4 and
VF. On the ground of the test results we improved
the business continuity processes and launched
a higher level of availability for the relevant services.

Along with our major supplier – the RIT – we made
a contract for a period of 5 years and consolidated
the hosting/housing services provided thereunder.
Thanks to the new infrastructure we managed to
achieve the reduction of costs of licenses and support
while at the same time to increase the availability,
reliability and security of the solution. Within the
initiative we also settled the major changes on the
level of architecture by separating the “middle ware“
and the database layer and upgraded the operating
and cluster ware systems to the currently highest
version, which has resulted in better and more
effective utilization of the systems tools along with
the new virtualization of technology.
For the upcoming period the main strategic goals are
the following – Consolidation of the infrastructure
and card platforms in the next two years and the full
switching-off of the original card platform after the
successful completion of migration of all clients into
a new platform. Regarding the expected significant
increase of the volume from organic growth and
new migrations, the key activity is continuous
performance stabilization of the target W4 platform.
We also expect the introduction of new complex
products, digital products and deep integration with
on-line channels of banks within the RBI.
In the first quarter of 2019 the Archiving Platform
is to be completed and in the first half of 2019
there is to be introduced a new solution of the
RPC DWH / Reporting. This is expected to aid in
the standardisation of the current heterogenous
environment around the NWB, to simplify the
process of card processing and to speed up the
development of reporting.
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HUMAN
RESOURCES
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HR upgrades
In 2018 the RPC Company
underwent several positive changes
that significantly influenced the
firm’s culture.
The major change was the moving
into new premises which met
the Company’s image of wellfunctioning and modern working
space. It is not only the modern and
pragmatic design that represents
a substantial change. The new
articulation of premises allows the
employees to change the working
place during the day depending on
the nature of their work and it creates
conditions for better collaboration
on various projects.
In the beginning of the year 2018,
the wage processor was changed in
a smooth fashion and without any
impact on the employees.
The RPC laid down a marketing
strategy aimed to make the brand
known at the labour market, but also
to promote brand awareness among
general public. One of the first steps
on this route was the participation
in a popular students’ event – the
Night of the Chances.

Structure
of employees
The priority of the RPC company was to create
a new, inspirational environment contributing
to the stabilization of the employees. The
fact that this goal is being successfully
accomplished is also proved by the fact that in
2018 the value of fluctuation of 11.8 % was the
lowest for the last 7 years. In comparison with
the value of market fluctuation which is 16%, it

is obvious that the implemented changes push
the Company forward in the right direction.
The year 2018 brought about an increase in new
employees by 7.5 %. The fact that the RPC is still
a stable and interesting company also for its
current employees is also proved by the fact that
the new employees are being recommended

STAFF FLUCTUATION
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within the internal referral program with
a growing frequency. Compared with the
last year this number increased to 34% out
of the total of the newly staffed positions.
An average staffing of a new position
lasted for 3.2 months from the publication
of the advertisement.
The HR innovation of the year 2018
was an introduction of an online
psychodiagnostics tool - CUT-e into
the admission process. This tool creates
positionally personalised sets of tests
and questionnaires which supplement
the existing recruitment of employees,
support in-depth evaluation and correct
choice and admission of talented staff to
the company.
Junior staff made up more than half of
new employees in 2018. The company
supports education and training that is
tailored for the purposes of the newly
recruited employees in the card business.
New projects in the Online and Digital
segment opened the space for the
searching of experts especially in this
trendy area.
The combination of a feeling of stability
and engagement of the employees in
the company was also supplemented by
the findings of the “Engagement Survey”
which proved that compared to the
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previous results a degree of engagement of the
employees increased by 10%.
In general, we can conclude that the RPC has
a well-balanced proportion of new employees
and senior staff. Hence in our projects experience
and stability are combined with new creative
inspirations.
In 2018 the proportion of men and women was
69 % to 31 % in favour of men. This proportion
coincides with the overall proportion of men and
women on the labour market in the technical
field. The selection of candidates is governed
by experience and skills and the RPC company
accentuates the principle of equal opportunities.

Education
In 2018 the RPC staff attended educative activities
which included expert seminars, conferences
and trainings specialising in the card business
and certifications.
The ongoing RPC project called Academy was
restructured, which resulted in new opportunities
for internal lecturers to pass their knowledge
and experiences to their colleagues in the firm.
This year the lectures focused, in particular, on
the topics from the card segments, trainings
concentrated on the fostering of the knowledge

about the card platform and cryptographic
education. Internal classes focused on the
cryptography were completed by a two-day
training Cryptosession which took place at the
end of the year and was conducted by a Czech
expert in cryptography.
In 2018 more than 10 employees were successfully
nominated for and attended the GO IT! Academy
training programmes organized by the RBI.
These programmes specialised in IT architecture,
development, testing, but also agile leadership
and business analysis. GO IT! programmes are
usually divided into several series each of which
takes place in a different country, which also
supports communication among experts from
individual RBI daughter companies.
The RPC took part in several international
conferences dealing with payment, card or
IT topics. From among the major ones, it was
a conference for testers of HUSTEF, Java Day, or
several conferences and lectures given by Visa
and Mastercard academies.
The RPC Company follows a tradition of group
certification tests ISTQB, which took place at the
end of the year, and continues to foster the ITIL
qualification.
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In 2018 the RPC Company
achieved good financial results. Total
revenues for the services provided
were growing attaining the level of
EUR 19 578 thousand according to the
structure of management reporting.
Compared to the previous year 2017
it is a 11.9 % increase. This increase
was caused mainly by the increase of
the volume of cards and transactions
and migration of projects. The most
important part of total revenues is
made up by the fees for transactions
(49%), the fees for cards (14%) and
the fees for projects (13%).

TOTAL REVENUES 2015 - 2018

TOTAL PROCESSING REVENUES 2015 - 2018
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Operative costs for the year 2018 amounted
to EUR 17 523 thousand, which is a 8,6% increase
compared to the previous year. The cost increase
is due, in particular, to the ongoing migration
projects. Beside internal migration projects
between two card platforms, there were also
conducted migrations from the external operator.
New portfolios are more demanding in respect of
the operation arrangements which has resulted
in an increase of the number of employees as
well as the extension of the infrastructure and
its stabilisation. Personnel and IT costs are the

most significant cost items of the total costs.
Personnal costs (45%) involved all costs related
with the employees and other staff related costs,
in the sense of managerial reporting. IT costs
(49%)are defined according to the structure of
managerial reports as IT & information costs.
A part of operational costs are other costs
(6%), composed of administration, marketing,
premisses and other operational costs.

% SHARE OF COSTS PER TYPE 2015 - 2018
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PERSONNEL COSTS 2015 - 2018

IT & INFORMATION COSTS 2015 - 2018

The Company reported the profit before taxes of EUR 1 219
thousand, which is 1.6% drop as against the previous year.
In 2018 the Company invested the total of EUR 1 962
thousand. Compared to the year 2017 when the volume of
investment was EUR 1 234 thousand, it is a significant increase.
The major spending was invested to the application software. The
amount of EUR 207 thousand was invested into the development
of the software used for internal purposes.

The Company is funded by a loan
instrument whose balance of the
principal, as 31 December 2018,
was EUR 604 016. It is a 58% drop
compared to the previous year
2017. At the end of the year 2018
the Company received from the RBI
a financial contribution to fund the
project of digital payments in the
amount of EUR 2.7 million.
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THE YEAR
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In the financial year 2018 (ending as of 31 December
2018), the RPC Company attained the profit after tax of

EUR 945 874.

The General Meeting to be held on 25 April 2019 will
approve the Financial Statements of the Company
in accordance with the Commercial Code and it will
also decide on the distribution of profit attained in
the year 2018 as follows:
•

EUR 945 874

to credit the amount of
into the account 428 – Retained profit
for the previous years

The General Meeting will also approve the
submitted Annual Report for the Financial
Year 2018.

In the period between the date of issue of the Report of an Independent Auditor and the date of issue of the
Annual Report for the Financial Year 2018, no changes occured in the RPC Company that would be subject to
the mandatory recording in the Business Register of the District Court of Bratislava I.
We also declare that the Company is unaware of any risks or uncertainties that would have a negative
impact on its economic performance and future existence. The Company’s activities are in compliance with
the applicable laws and local regulations and it exerts no negative impact on the environment, nor does it
perform any activities in the research and development field. The RPC Company has no organization unit
registered abroad. The Company has not obtained any equity shares, temporary shares, business shares nor
any shares of the parent company.
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